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Cookies – requirements - examples
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Cases of cookies
• It is allowed to install cookies on the user's terminal equipment (e.g. 

computer), without her consent, only if they are absolutely necessary for 
the provision of the service

• E.g. Session cookies

• For other cases of cookies, there must be explicit consent of the user
E.g. Cookies for targeted ads, stats, visitor counts, etc.

• Consent must be obtained with clear user action (clear, explicit and 
specific consent)

• Choose an appropriate selection button that agrees, from which it must be 
clear that it is adequately informed about what its selection means

• It is not considered clear, explicit and specific consent of the user if she/he 
simply continues to navigate after being first informed (e.g. with a pop-up 
"window") about the existence of cookies
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Cases of cookies
Only information- par. 5 art. 

4 law. 3471/2006 

Consent
art. 4 l. 3471/2006 

Analytics

Ads presented from site owner

Ads presented from third party

Content adaptation to revisiting customer

Shopping cart - content retention

Security, online payments

‘load balancing’ ,‘reverse proxying’

…

Social media plugins

Behavior tracking in social media
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Bad practices

• Incomplete information / pre-checked consent options

• "Cookie wall" effect (if the user does not accept cookies without 
exception, then she can not proceed)
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HDPA– requirements

• No “cookie walls”

• Information for all cookies
• By default not checked (apart from the necessary)

• Different purposes– different consents
• Consent through an active behavior with clear information
• Ease to withdraw consent
• Same number of actions to accept/reject (acceptance should not be

“invoked” due to the design)
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Examples
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Examples (CNIL)
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Examples (CNIL)
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Examples (EDPB)
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Examples (HDPA)

If the user selects either the boxes or
the settings button, he may choose 

which cookie(s) to install
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Examples (HDPA)
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Clicking the “Cookie Settings” button
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Examples (HDPA)
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Essential cookies information
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Examples (HDPA)
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cookie table
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Examples (HDPA)
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Examples (HDPA)
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