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Data Protection Policies 
and Notices



Transparency under GDPR 
• The first principle of the GDPR: to process data in a transparent manner in relation to the data subject 

(Article 5(1)(a)) 

• The GDPR emphasises the need for transparency over how you use personal data. 
• This can be achieved by providing individuals with privacy information (typically through a privacy notice) such as

• how their data will be processed, 

• who it will be shared with and 

• what their rights are with respect to it (Article 13 and 14) 

• If individuals know this information from the outset, they will be able to make informed decisions in 
relation to their personal data

• Any information you supply relating to the processing of personal data should be easily accessible, easy 
to understand and written in clear and plain language
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Privacy notices under GDPR –When, 
and what

• Presented to data subject whenever new processing is undertaken

• Consider a layered approach to notification

• Must explain:
• personal data being processed, 
• purpose of processing, 
• legal base of processing, including an analysis of legitimate interest 
• intended retention periods, 
• data subject rights and where they can lodge a complaint 
• source of data, 
• conditions of processing,
• intended recipients and international transfers
• existence of automated decision making, including profiling
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Privacy notices under GDPR - How

The information or communication in question must comply with the following rules 
[Article 12]:
• it must be concise, transparent, intelligible and easily accessible (Article 12.1);
• clear and plain language must be used (Article 12.1);
• the requirement for clear and plain language is of particular importance when

providing information to children (Article 12.1);
• it must be in writing “or by other means, including where appropriate, by 

electronic means” (Article 12.1);
• where requested by the data subject it may be provided orally (Article 12.1) ; and
• it generally must be provided free of charge (Article 12.5).
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Privacy notices under GDPR Explained
“Concise, transparent, intelligible and easily accessible”

• “concise and transparent” 
• data controllers should present the information/ communication efficiently and succinctly in order to avoid information 

fatigue.

• “intelligible” 
• it should be understood by an average member of the intended audience.

• A central consideration of the principle of transparency
• the data subject should be able to determine in advance what the scope and consequences of the processing entails and that 

they should not be taken by surprise at a later point about the ways in which their personal data has been used.

• “easily accessible” 
• the data subject should not have to seek out the information; it should be immediately apparent to them where and how this 

information can be accessed
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Privacy notices under GDPR -
Conditions

• Every organization that maintains a website should publish a privacy statement/notice on the 
website. A direct link to this privacy statement/ notice should be clearly visible on each page of this 
website under a commonly used term (such as “Privacy”, “Privacy Policy” or “Data Protection 
Notice”). 

• Positioning or color schemes that make a text or link less noticeable, or hard to find on a webpage
• Apps: the necessary information should also be made available from an online store prior to 

download. Once the app is installed, the information still needs to be easily accessible from within
the app. 

• The information should never be more than “two taps away” (e.g. by including a “Privacy”/ “Data 
Protection” option in the menu functionality of the app). 

• Additionally, the privacy information in question should be specific to the particular app and should 
not merely be the generic privacy policy of the company that owns the app or makes it available to 
the public.

• Best practice: at the point of collection of the personal data in an online context 
• a link to the privacy statement/ notice is provided or 
• that this information is made available on the same page on which the personal data is collected.
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Privacy notices under GDPR - Means
• the use of digital layered privacy statements/ notices is not the only written electronic means that can be deployed 

by controllers. Other electronic means include “Just-in-time” contextual pop-up notices, 3D touch or hover-over 
notices, and privacy dashboards.

• Non-written electronic means which may be used in addition to a layered privacy statement/notice might include 
videos and smartphone or IoT voice alerts.

• “Other means”, which are not necessarily electronic, might include, for example, cartoons, infographics or 
flowcharts.

• Where transparency information is directed at children specifically, controllers should consider what types of 
measures may be particularly accessible to children (e.g. these might be comics/ cartoons, pictograms, animations, 
etc. amongst other measures).

• Another possible way of providing transparency information is through the use of “push” and “pull” notices. Push 
notices involve the provision of “just-in-time” transparency information notices while “pull” notices facilitate access 
to information by methods such as permission management, privacy dashboards and “learn more” tutorials.

• Guidelines on transparency under Regulation 2016/679 https://ec.europa.eu/newsroom/article29/items/622227
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Examples 
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Example: layered approach 
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Example: dashboards
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Example: dashboards
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An indicative example from https://juro.com/



Example: Privacy timeline
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An indicative example from https://juro.com/



Example: Hellenic DPA
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Example: Hellenic DPA
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intelligible and easily 

accessible



Example: Hellenic DPA
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layered approach 



Example: Hellenic DPA
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concise, transparent, 
intelligible and easily 

accessible



Example: Hellenic DPA
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concise, transparent, 
intelligible and easily 

accessible



Example: Hellenic DPA
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layered approach:
2nd layer


